Raffina Milland

From:  Bourrilhon,Errol [Errol Bourrilhon@gartner.com]
Sent:  Thursday, 16 September 2010 11:04 AM

To: Raffina Milland

Subject: Appreciation

Hi Raffina

This e mail is to place on record my profound thanks and gratitude for all your efforts and
advice in helping me purchase my property at Tarragon Court Lynbrook .

I admire your professionalism , transparency and friendly attitude with which you handled this
deal keeping in mind the best interests of all parties ----- the agent , builder and myself ,
resulting in a win-win situation for all concerned . :

Your negotiating skilis and positive nature made me turn down other potential deals and finally
close the deal you presented to me , which , in

hindsight , was my best real estate purchase ever.

Your efforts to go the extra mile with all your clients is highly appreciated .

You would definitely be a boon to your employer and other potential buyers / sellers who would
do business through you .

| wish you all the best and success in all what you do .

Best Regards

Errol Bourrilhon
5 Tarragon Court
Lynbrook 3975
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